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Is it our imagination, 
or has the incidence of 
violence on school 

buses increased dramatically in the past 
year or so?   NSTA regularly gets calls 
from reporters across the country seeking 
information on issues or response to local 
occurrences, and lately it seems that 
many of these calls are about fights or 
student attacks on the school bus.   The 
questions usually include some variation 
of “Why didn’t the driver do something?” 
or “What should drivers do?”   
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The National School Transportation 
Association (NSTA) was founded in 1964 
by school bus contractors to "promote and 

foster the highest degree of safety in the 
transportation of school children" 

 
Of course, every situation is unique and 
it’s easy to be a Monday-morning 
quarterback.  But what is clear to us is 
that every school bus operator, as well as 
every school district, needs to have 
written policies in place to guide drivers 
on how to handle these occurrences.  
Once the policies are in place, you need 
to make sure that all drivers understand 
them.  Just giving them a copy of the 
policy isn’t enough; make this the topic of 
the next safety class, where drivers can 
ask questions and discuss possible 
scenarios.   When, if ever, is physical 
intervention justified?   When, if ever, 
should the driver call 911?  Under what 
circumstances should the driver return to 
school or drive to the police station?   
How does a driver know when to report 
threats among students and who to 
report them to?   
 
As you know, the almost inevitable 
consequence of a student-to-student 
injury on a school bus is that the 
contractor gets sued.  The usual 
complaint is that the driver knew that 
trouble was brewing and didn’t report it; 
or the driver didn’t do anything to stop 
the fight.  Your best protection is a clear 

policy, drafted in cooperation with 
the district, and documented 
driver training that shows you 
gave your drivers the tools they 
need to handle these situations.  
While policies and training are no 
guarantee that drivers won’t do 
something stupid—like the one 
who saw a student throw a punch 
at a classmate and told them to 
take their fight off the bus, 
whereupon they got off the bus 
and one of them stabbed the 
other—they will at least show that 
the company did everything it 
could to anticipate and prepare 
drivers for such events.   

 

 
TSA Reorganization 

Complete 
 
The Transportation Security 
Administration (TSA) has recently 
undergone a sweeping 
reorganization that some experts 
say could lead to a major 
turnaround for the agency. 
 
Administrator Edmund “Kip” 
Hawley announced plans for the 
reorganization on November 30.  
His plans included a greater focus 
on flexibility to terrorist threats.  
In recent speeches, Hawley has 
stressed the importance of 
collecting and sharing intelligence 
as well as the creation of an 
agency that can quickly act and 
respond to threat information.  In 
addition, a greater emphasis has 
been placed on surveillance in the 
reorganization, recognizing that 
there may be keys in people’s 
behavioral patterns. 



 
Congressional 

Schedule 
 
There are only two 
remaining 
Appropriations bills for 
the Fiscal Year 2006 
cycle left co completely, includ
Departments of Labor, Health and 
Human Services and the Department 
of Defense bills, both of which will be 
wrapped up this weekend.  

 

ing the 

After adjourning for the year, 
Congress is not expected to return to 
Washington until late January 2006 
with the President’s State of the 
Union address scheduled to occur on 
Tuesday, January 31.  The President’s 
Fiscal Year 2007 budget is then 
expected to be sent to Congress on 
Monday, February 6, 2006. 
 
 
 
  

Outside the Beltway 
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A
on legislation to protect children with 
asthma and allergies, including 
training for school bus drivers in 
responding to children in allergic 
distress.  Now comes diabetes.  New 
Jersey is considering a bill that 
requires school districts to have 
Individual Health Plans for students 
with diabetes and trained personnel 
to administer them.  The original bill 
required that all school bus drivers be 
trained in recognizing and responding 
to diabetic emergencies, but a Senate 
committee amended the bill this week 
to delete the broad training 
requirement for all drivers, and 
require instead that all bus drivers 
who transport students with diabetes 
have a plan in place to respond to 
emergencies during the bus ride, 

 
On the seat belt fr

 

in
lap/shoulder belts on all school buses 
purchased after January 1, 007.  A bill 
introduced in Michigan requires all 
passengers on school buses to wear seat 
belts as of January 1, 2006.  (Either the 
dates are wrong, or this legislator is 
uninformed about school buses.)  A bill in 
Virginia requires all school buses 
purchased after July 1, 2006 to have 
either lap belts or lap/shoulder belts.  
 
Florida has introduced a bill to fund c
o
drivers as of July 1, 2006. 
 
New Hampshire has introduced a bill to 
a
recordings in conjunction with video 
recordings in the interior of school buses, 
as long as students and parents are 
notified in advance and there is a sign 
posted in the bus informing occupants of 
the recording.   
 
As far as we kno
a
audio portion of school bus surveillance 
and various wiretapping laws.   
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 school buses are getting 
g
from Manchester quote parents’, 
teachers’, and town officials’ glowing 
remarks about two American-style school 
buses introduced at an area high school 
in September.   
 
The Mancheste
A
service, say that the two buses will take 
15,000 car miles off the town roads each 
year, cutting both congestion and 

pollution significantly during school 
transport hours.    Parents and 
children are happy because the 
buses pick up and drop off close to 
home, and school officials say that 
students’ behavior has improved 
because of the yellow buses.   
 
Attendance has also improved as 
more students sign up for 
s
by teachers and parents is the fact 
that the children have the same 
driver each day, with whom they 
can build a rapport.   
 
Dedicated school bus service is still 
a rarity outside North 
it
world.  Japan just announced that 
the Education ministry has 
included funding in its 2006 
budget for research into school 
bus service.   
 
In response to recent murders of 
elementary s
th
Ministry will fund projects in 62 
local governments to test-operate 
school buses.    
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School Bus Safety Week 
Resolution 

 
Co ” 
Duncan (R d House 
esolution 498 honoring School Bus 

entatives Randy Kuhl 
-NY), Fred Upton (R-MI), John 

n 
f the House Transportation and 

they join onto 
e bill as a co-sponsor.  In order for 

please go to the 
gislative Action Center on the NSTA 

ngressman John J. “Jimmy
-TN) introduce

R
Safety Week on October 18, 2005.  
The Resolution honors the goals and 
ideals of School Bus Safety Week and 
the safety of school bus 
transportation. 
 
Current co-sponsors to the Resolution 
include:  Repres
(R
Boozman (R-AR), Sue Kelly (R-NY), 
Michael McNulty (R-NY), Tom Petri 
(R-WI), Mark Udall (D-CO), Stephanie 
Herseth (D-SD), Carolyn McCarthy 
(D-NY) and Donald Payne (D-NJ).   
 
This most recent addition to this list 
is Congressman Tom Petri, Chairma
o
Infrastructure Highways, Transit and 
Pipelines Subcommittee.  The 
Chairman has been long been a 
friend of the industry. 
 
Please contact your Member of 
Congress and ask that 
th
the Committee to act upon the 
Resolution we must have at least 50 
co-sponsors, so your assistance in 
this effort is very important.  As this 
is only a House effort, there is no 
need to contact your Senators about 
this Resolution. 
 
To locate the phone number for your 
Representative, 
Le
website at www.yellowbuses.org. 
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of the s
w
school bus drivers 
are less than 
flattering; school buse
who operate them 
newsworthy only when something goes 
wrong.  Recently, though, we noticed 
three incidents that made news because 
of the good things school bus drivers did.   
 
1.) The town of Burke, VT, is mourning 
th
Paul Hilliard, who succumbed to a heart 
attack in the middle of his morning route 
earlier this month.  Hilliard, a former 
teacher who retired in 1998 and became 
an independent school bus contractor, 
had trained his passengers well in 
emergency procedures.  Just two weeks 
before his death, he had conducted 
evacuation drills, and had shown the 
students how to put out the warning 
triangles and activate the hazard lights, 
and had explained all the switches and 
buttons on the bus.  His teaching paid off 
the day of his death.   

Hilliard was able to pull off the road and 
put on the emergency 
down and telling the oldest student (age 
13) he needed help.  The students then 
took over.  They used Hilliard’s cell phone 
to make four calls:  one to 911 for an 
ambulance, one to the town road crew to 
sand the road so the ambulance could get 
to the bus, one to a nearby ski patrol for 
their defibrillator, and one to school 
officials.   

When the first adults arrived and told the 
children to
center to wait for another bus, the 
children wouldn’t leave because their 
driver had always told them to stay with 
the bus.   

As one mother said, “Mr. Hilliard taught 
my childre
driver, but he was much more; he was a 
mentor.”   

 

2.) A Michigan s
w
quick and heroic response to a fire 
on the bus.  The unnamed driver 
had just helped preschool children 
get off the bus at school when she 
noticed smoke and flames near 
the rear tire.   

She tried putting out the fire with 
the extinguishe
was unsuccessful.  So she jumped 
into the seat and drove the bus 
away from the school building into 
the snow on the front lawn.  Two 
fire departments spend an hour 
battling the fire, but the bus was a 
total loss.  No one was hurt, 
though, and there was no damage 
to the school, thanks to the 
driver’s actions. 

3.) An Indiana 

were sharply criticized when they 
failed to notice that one of four 
buses had not shown up at school 
one morning this week.  

Driver Jackie Owen had s

area where there is no radio or cell 
coverage.  None of the students 
was injured, but Owen could not 
get the bus out or call for help.  It 
was almost three hours before a 
school volunteer noticed that her 
niece was not in school and 
brought it to the principal’s 
attention.  He then discovered that 
the bus had never arrived, and set 
off a massive search by state and 
local police as well as individuals.   

Meantime, the driver kept the 

warm and entertained them with 
guessing games and songs.  One 
child said, “We were scared at 
first, but she told us that someone 
would come to get us soon, so 
everything was okay.”   
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Welcome New Members! 

American Highway Insurance Agency 

Leonard Bus Sales, Inc. 
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                     NSTA Midwinter Meeting 
                      January 22 – 25, 2006 

 
Inform bsite for the 2006 Midwinter Meeting, 

hich will be held at the Ritz-Carlton Kapalua Resort in Maui, Hawaii. Visit the 

Let’s give a hand to our sponsors… 
 

TH

ation is available online at the NSTA we
w
UPCOMING EVENTS section of the NSTA website to see how you can register. 
 

 

ANK YOU! EasyBus 
www.easybus.com 

Bluebir
www.blue-bird.com 

ation 
nal.com 

se.com 
ses, Inc. 

idbus.com 

 

d Corporation IC Corpor
www.nav-internatio

Bus Parts Warehouse 
www.buspartswarehou

Thomas Built Bu
www.thomasbus.com 

Collins / Mid Bus 
www.collinsind.com / www.m

Transpec 
www.transpec.com 

Daimler Chrysler 
www.daimlerchrysler.com 

Zonar 
www.zonar.com 
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